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Safeguarding Children and Child Protection 2025-2026

[bookmark: _Toc218857569]Policy statement
The Childcare Group will work with children, parents and professionals to ensure the rights and safety of children and to give them the absolute best start in life. We are committed to building a culture of safety in which children are protected from abuse and harm. 

This policy aims to demonstrate to staff, children, parents and other partners the Childcare Group’s commitment to Safeguarding and Child protection.
The welfare of our children is paramount. All children regardless of age, gender, culture, language, race, ability, sexual identity or religion have equal rights to protection, safeguarding and opportunities.

[bookmark: _Toc218857570]Significant information
SPA (Single Point of Access) MASH 01628 683150 mash@achievingforchildren.org.uk
OUT OF HOURS: 01344786543
LADO: 07774332675 Lado@achievingforchildren.org.uk 
MASH (Multi Agency Safeguarding Hub)/SPA (Single Point of Access):01628 683150
mash@achievingforchildren.org.uk
Out of Hours Team: (5.00pm to 9.00am and weekends): 01344 786543
Children and Young People Disability Team: 01628 685878
MASA (Multi- Agency Safeguarding Arrangements) information and queries: 01628 683234 safeguarding.partnership@rbwm.gov.uk


[bookmark: _Toc218857571]OUR DESIGNATED SAFEGUARDING LEADS ARE: 
Ms Michelle Truman (Pre School Manager) DSL 
Estelle Jack (deputy manager) DDSL
HEALTH & SAFETY OFFICER: Ms Michelle Truman
SENCO : Michelle Truman 
Assistant SENCO : Jennett Langley
Nominated individual: Mrs Rosemary Akehurst
SAFEGUARDING TRUSTEE: Mrs Rosemary Akehurst
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· We recognise that our setting may provide the only stability in the lives of children who have been abused or who are at risk of harm.
· We recognise that all adults within the Childcare Group have a full and active part of play in protecting the children attending our Pre-school and Wraparound Care from harm and have an equal responsibility to act on any suspicion or disclosure that may suggest a child is at risk of harm. 
· All staff have an up-to-date knowledge of safeguarding and child protection issues, are alert to the signs and symptoms of abuse, and understand their professional duty to ensure safeguarding concerns are reported to the Designated Safeguarding Leaders. 
· All staff are confident to ask questions in relation to any safeguarding concerns and know not to just take things at face value but can be respectfully sceptical without making assumptions.
· We ensure we have adequate staffing onsite at both Childcare Group settings to meet the needs of children.
· There is a culture of ‘It could happen here’ and an understanding that ‘Safeguarding is everyone’s responsibility’.
· We are committed to promoting awareness of child abuse issues throughout our training and learning programmes for adults. We are also committed to empowering young children, through our early childhood curriculum, promoting their right to be strong, resilient and listened to. The Pre School’s Key Person approach means we already know our key children well and so we will notice any changes in behaviour, demeanour or personality.
[bookmark: _Toc218857573]Statutory framework, key statutory and non-statutory guidance

Working Together to Safeguard Children 2023 https://www.gov.uk/government/publications/working-together-to-safeguard-children--2 
Education Act 2002 https://www.legislation.gov.uk/ukpga/2002/32/contents 
London Child Protection Procedures and Practice Guidance https://www.londonsafeguardingchildrenprocedures.co.uk/ 
The Children’s Act 1989 and 2004 https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.legislation.gov.uk/ukpga/2004/31/contents 
Keeping Children Safe in Education 2025 https://www.gov.uk/government/publications/keeping-children-safe-in-education--2 
The Statutory Framework for the Early Years Foundation Stage 2025 https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2  
What to do if you are worried a child is being abused.
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
Information sharing. https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice 
Equality act 2010 https://www.legislation.gov.uk/ukpga/2010/15/contents 
National Guidance on Harmful sexual behaviour https://learning.nspcc.org.uk/child-abuse-and-neglect/harmful-sexual-behaviour 

St Mary's Childcare Group fully recognises our moral and statutory responsibility to safeguard and promote the welfare of all children. This Safeguarding and Child Protection Policy are one of a range of documents that set out the safeguarding responsibilities of our provision. We wish to create a safe welcoming and vigilant environment for children where they feel valued and respected. 



[bookmark: _Toc218857574]The following Policies and Procedures support this Safeguarding Policy
The Whistleblowing Policy 
Staff Code of conduct 
Behaviour policy 
Keeping children safe online
Attendance Policy
Safer Recruitment
Intimate care Policy
Biting Policy
Camera and Mobile Phone Policy and Agreement
Anti Bullying Policy
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The roles of the Safeguarding Lead and a Deputy designated safeguarding lead will be explicit in their job descriptions and will ensure that they have the time and resources to fulfil their duties.

DDSL (DEPUTY SAFEGUARDING LEAD)
The Deputy Designated Safeguarding Lead is trained to the same standard as the Designated Safeguarding Lead and in the absence of the DSL carries out those functions necessary to ensure the ongoing safety and protection of children. In the event of the long-term absence of the DSL the deputy will assume all the functions above. 
The DDSL will take charge of any cases where a child is their key child or if there are any reasonable circumstances where it best the case is shared or handed over.

The DSL and DDSL work closely together regarding child protection concerns and the decision to refer.

We are committed to responding promptly and appropriately to all incidents, allegations or concerns of abuse that may occur and to work with statutory agencies in accordance with the procedures that are set out in the RBWM Safeguarding Partnership https://rbwmsafeguardingpartnership.org.uk/.

DSL's and their deputies undertake multi agency Level 3 safeguarding training which is updated every two years, and DSL's attend local authority network meetings once a term.

In addition, the DSL will:
· Act as a source of support and expertise for the Pre-school in regard to safeguarding duties.
· Ensure that all staff are recruited following our Safer Recruitment Policy. The DSL and DDSL and Head of the Trustees will update Safer Recruitment Training as required.
· Encourage a culture of listening to children and taking account of their wishes and feelings.
· Undertake Prevent Awareness Training 
· Refer a child if there are concerns about possible abuse to AFC single point of access or the local authority where the child resides and act as a focal point for staff to discuss concerns.
· keep detailed accurate written records of all concerns about a child, including Low Level concerns, even if there is no need to make an immediate referral.
· Ensure that all such records are kept confidential stored securely, and that they are separate from the child's general file.
· Ensure that an indication of the existence of the safeguarding and child protection file is marked on the Childs general file.
· Ensure that a copy of the safeguarding and child protection file is retained until such time that the new school acknowledges receipt of the original file the copy will then be shredded. 
· Liaise with the Local Authority and Work with other agencies and professionals in line with Working Together to Safeguard Children
· Has a working knowledge of the RBWM Multi Agency Safeguarding Board and AFC’s procedures, and will ensure that they, or an appropriate staff member, attend case conferences, core groups, or other multi agency planning meetings, contribute to assessments and provide a report where required, which has been shared with parents and the child (depending on age and understanding)
· Notify social care if a child subject to a child protection plan is absent from the setting without explanation. (see Attendance Policy)
· Organise child protection and safeguarding induction, regularly updated training and the minimum of annual updates for all staff, keep a record of attendance and address any absences.
· The DSL and the Safeguarding Trustee will carry out an annual audit of the pre-schools safeguarding policies and practices and act accordingly.
· Understands locally agreed processes for providing early help. The DSL & DDSL refer to Early Help by completing a SPA referral form to ensure children and families get support before any problems become more complex. 
· Can recognise the additional risks that children with SEN and Disabilities face online.
· Help promote educational outcomes by sharing the information about the welfare, safeguarding and child protection issues that children, including the children with a social worker, are experiencing, or have experienced with teachers and leadership staff.
· Ensures that the name of the designated safeguarding lead and deputies are made clear to the parents on our Parents notice board, communications such as the newsletter and on our website with a statement explaining the Pre-schools role in referring and monitoring cases of suspected abuse. 
· Ensure that there are adequate and appropriate cover arrangements for any out of hours, off site or out of term activities. One DSL will be present at any out of term activities and a DSL present or contactable by phone during Wraparound Care hours and off-site activities such as Forest School.
· Ensure that they, or the deputy, are available during term time school hours for staff to discuss any safeguarding concerns. 
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· We ensure all staff are regularly trained to understand Safeguarding policies and procedures and that parents are made aware of them too.
· Training opportunities are sought for all adults involved in the setting, including the Trustees of St Marys Childcare Group. This is to ensure that they are able to recognise the signs and signals of possible physical abuse, emotional abuse, sexual abuse and neglect and that they are aware of the local authority guidelines for making referrals.
· Our Policy is reviewed annually. Staff are informed and trained on any updates to the Policy and KCSIE at the beginning of each academic year (First inset day in September)
· Designated Safeguarding Leads receive training in accordance with that recommended by the Local Authority Safeguarding team, keeping Children Safe in Education and the Statutory Framework for the Early Years Foundation Stage 2023
· We ensure that all staff know the procedures for reporting and recording any concerns they may have about the provision.
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· We introduce key elements of keeping children safe into our programme to promote the personal, social and emotional development of all children, so that they may grow to be strong, resilient and listened to and so that they develop an understanding of why and how to keep safe.
· We create within the setting a culture of value and respect for individuals, having positive regard for children's heritage arising from their colour, ethnicity, languages spoken at home, cultural and social background.
· We ensure that this is carried out in a way that is developmentally appropriate for the children.
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· The layout of the rooms allows for constant supervision. No child is left alone with staff or volunteers in a one-to-one situation without being visible to others. The bathroom door is kept open at all times to ensure visibility of staff assisting with toileting. (see Intimate Care Policy)
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St Mary’s Childcare Group uses mobile phones to communicate effectively with our parents by telephone, WhatsApp and social media (Facebook)
Steps are taken to ensure children are not photographed or filmed on video for any other purpose than to record their development or their participation in events organised by us. 
All parents sign to consent to be added to the WhatsApp group and sign to say they are happy for images of their child to be uploaded to the Facebook page. There is a list of permissions displayed in the staff areas of Pre School and in Wraparound Care to ensure all staff are aware. We have a comprehensive policy on the use of Mobile phones and cameras in the setting. Modern slavery policy for early years and primary schools
Procedures
We carry out the following procedures to ensure we meet the safeguarding needs of our children.
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· Staff members ensure children are safely handed over to their parent at the end of their Pre School day/ Wraparound care session. 
· All parents are required to provide a password for their child should they need to be collected by someone we do not know. Parents are required to call ahead inform us if a different person will be collecting their child.
· Only adults (over the age of 18) are able to collect children. (including older siblings)
· Breakfast Club Children are taken to their classrooms and safely handed over to their child’s teacher.
· After School Club children are collected from their classrooms.
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· Procedures are in place to record the details of visitors to the setting.
· All visitors to Pre School must sign or visitors log and wear a visitor’s badge.
· All visitors to Wraparound must sign in at the main school.
· Security steps are taken to ensure that we have control over who comes into the setting so that no unauthorised person has unsupervised access to the children.
· Access to the school grounds is secure, all gates surrounding the Pre School and Wraparound Care Facility are kept locked during the school day.
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Physical intervention is only ever used as a last resort and in line with safeguarding principles. Physical intervention refers to any method of physical contact used to prevent a child from harming themselves, others, or property. 

· Physical intervention may only be used when:
· A child is at immediate risk of harm.
· Another person is at immediate risk of harm.
· Considerable damage to property is likely.
· Staff must always consider de-escalation strategies first.

Acceptable strategies include minimal and safe contact such as guiding away from danger, blocking a child from running into harm, or holding a child's hands to prevent injury. 

All incidents must be recorded on the appropriate incident form on the same day. Records must include:
· What happened before, during, and after the incident.
· The reason for intervention.
· Who was involved and any injuries.
· Actions taken following the event.
· Parents/carers must be informed as soon as possible.
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· All signs of marks/injuries to a child, when they come into Pre School or occur during time at the Pre School, will be recorded as soon as noticed by a staff member.
· A child’s parents will be required to complete a Mr Bump form for any injury sustained at home. This will be kept on the child’s file.
· If a child arrives at breakfast Club with an injury, we will ask a parent to complete a Mr Bump form.
· If a child is known to social care or there are concerns regarding any of the injuries sustained at home the injury should be recorded on a body map and the information shared with the DSL/DDSL
· If there are queries regarding the injury, the local authority children’s social care team will be notified in line with procedures set out by the Local Safeguarding Children Board (LSCB)
· If an injury is sustained whilst at school the child’s class teacher will provide us with the necessary documentation to share with the child’s parents.
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Sexual abuse
Action needs to be taken if the staff member has witnessed an occasion(s) where a child indicated sexual activity through words, play, drawing, had an excessive preoccupation with sexual matters or had an inappropriate knowledge of adult sexual behaviour or language. This may include acting out sexual activity on dolls/toys or in the role play area with their peers, drawing pictures that are inappropriate for a child, talking about sexual activities or using sexual language or words. The child may become worried when their clothes are removed, e.g. for nappy changes.
The physical symptoms may include genital trauma, discharge and bruises between the legs or signs of a sexually transmitted disease (STD). Emotional symptoms could include a distinct change in a child’s behaviour. They may be withdrawn or overly extroverted and outgoing. They may withdraw away from a particular adult and become distressed if they reach out for them, but they may also be particularly clingy to a potential abuser so all symptoms and signs should be looked at together and assessed as a whole.

Emotional abuse
Action should be taken if the staff member has reason to believe that there is a severe, adverse effect on the behaviour and emotional development of a child, caused by persistent or severe ill treatment or rejection.
This may include extremes of discipline where a child is shouted at or put down on a consistent basis, lack of emotional attachment by a parent, or it may include parents or carers placing inappropriate age or developmental expectations upon them. Emotional abuse may also be imposed through the child witnessing domestic abuse and alcohol and drug misuse by adults caring for them. The child is likely to show extremes of emotion with this type of abuse. This may include shying away from an adult who is abusing them, becoming withdrawn, aggressive or clingy in order to receive their love and attention. This type of abuse is harder to identify as the child is not likely to show any physical signs.

Neglect
Action should be taken if the staff member has reason to believe that there has been any type of neglect of a child (for example, by exposure to any kind of danger, including cold, starvation or failure to seek medical treatment, when required, on behalf of the child), which results in serious impairment of the child's health or development, including failure to thrive. Signs may include a child persistently arriving at preschool unwashed or unkempt, wearing clothes that are too small (especially shoes that may restrict the child’s growth or hurt them), arriving at preschool in the same nappy they went home in or a child having an illness or identified special educational need or disability that is not being addressed by the parent. A child may also be persistently hungry if a parent is withholding food or not providing enough for a child’s needs.
Neglect may also be shown through emotional signs, e.g. a child may not be receiving the attention they need at home and may crave love and support at Pre School. They may be clingy and emotional. In addition, neglect may occur through pregnancy as a result of maternal substance abuse.
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We understand that children who have been exposed to ACEs can experience chronic stress which can disrupt healthy brain and body development. 

This may manifest as:
· Difficulty managing emotions.
· Behavioural problems, such as aggression and withdrawal
· Attachment difficulties and struggles forming healthy relationships.
· Developmental delays in speech, walking or learning.
· Increased risk of physical and mental health problems in later life.

We are aware that children displaying the above behaviours could be experiencing trauma from ACEs such as abuse and neglect, exposure to substance abuse or domestic violence.
Although we cannot prevent all such experiences for children (such as divorce, death of a loved one) we can provide an environment where children feel safe, secure and cherished. We provide caring and supportive adults who get to know children well and are able to spot changes in children’s behaviours and respond to them effectively. 
We can provide consistency for these children and rich and positive experiences when in our care.

· We consider factors affecting parental capacity and risk, such as social exclusion, domestic violence, parent’s drug or alcohol abuse, mental or physical illness or parent’s learning disability.
· We are aware of other factors that affect children’s vulnerability or may have affected children and young people using our provision.
· Where we believe that a child in our care or that is known to us may be affected by any of these factors we follow the procedures below for reporting child protection concerns contact the Single point of Access (SPA) and follow the procedures set out in https://rbwmsafeguardingpartnership.org.uk/
· Where such evidence is apparent, the child's key person makes a dated record of the details of the concern and discusses what to do with DSL. The information is stored in the child’s file. 
· In the event that a staff member or volunteer is unhappy with the decision made of the DSL in relation to whether to make a safeguarding referral they must follow escalation procedures referred to in Keeping Children Safe in Education 2025. 
· We refer concerns to the local authority Safeguarding team and co-operate fully in any subsequent investigation. NB In some cases this may mean the police or another agency identified by the Single Point of Access.
· We take care not to influence the outcome either through the way we speak to children or by asking questions of children.
· We take account of the need to protect young people aged 16-19 as defined by the Children Act 1989. This may include students or school children on work placement, young employees or young parents. Where abuse is suspected we follow the procedure for reporting any other child protection concerns. The views of the young person will always be taken into account, but the setting may override the young person’s refusal to consent to share information if it feels that it is necessary to prevent a crime from being committed or intervene where one may have been, or to prevent harm to a child or adult. Sharing confidential information without consent is done only where not sharing it could be worse than the outcome of having shared it.
· We have a whistle blowing policy in place that staff and volunteers are made familiar with. (See Whistleblowing Policy)
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Mental health issues affect at least 1 in 10 children and young people. They include depression, anxiety, low self-esteem, disordered eating, panic attacks, sleep problems and many other conditions and behaviours. They are often a direct response to what is happening in their lives. The Childcare Group recognises that mental health issues can, in some cases, be an indicator that a child has suffered or is at risk of suffering abuse, neglect or exploitation and is aware that only appropriately-trained professionals should attempt to make a diagnosis of a mental health problem. However, staff are well placed to observe children day-to-day and identify those whose behaviour suggests that they may be experiencing a mental health issue or be at risk of developing one. 

· Possible warning signs include: 
· Persistent sadness — two or more weeks
· Withdrawing from or avoiding social interactions
· Hurting oneself or talking about hurting oneself
· Talking about death or suicide
· Outbursts or extreme irritability
· Out-of-control behaviour that can be harmful. 
· Drastic changes in mood, behaviour or personality
· Changes in eating habits
· Loss of weigh
· Difficulty sleeping 
· Frequent headaches or stomach aches
· Difficulty concentrating
· Changes in academic performance
· Avoiding or missing school

Our Childcare Group aims to promote positive mental health for all staff, children and parents. Our mental health lead is Michelle Truman.
The Childcare Group will ensure that staff, children and parents are made aware of the support available within our schools and in the local community.
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The Domestic Abuse Act 2021 recognises the impact of domestic abuse on children, as victims in their own right if they see, hear or experience the effects of abuse. 
The abuse can encompass, but is not limited to:
 • Psychological
 • Physical
 • Sexual
 • Economic
 • Emotional
 • Controlling or coercive behaviour

All children can witness and be adversely affected by domestic abuse in the context of their home life where domestic abuse occurs. The Childcare Group recognises that exposure to domestic abuse can have a serious, long-lasting emotional and psychological impact on children. In some cases, a child may blame themselves for the abuse or may have had to leave the family home as a result. The Childcare Group acknowledges that domestic abuse affecting young people can also occur within their personal relationships, as well as in the context of their home life.
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The Childcare Group recognises that being homeless or being at risk of becoming homeless presents a real risk to a child’s welfare. The DSL is aware of contact details and referral routes into the Local Housing Authority so they can raise/progress concerns at the earliest opportunity. 

Indicators that a family may be at risk of homelessness include: 
· Household debt
· rent arrears. 
· domestic abuse and antisocial behaviour.
· the family being asked to leave a property. 

We aim to create positive, open and trusting key relationships with our children’s families so that they feel they can share sensitive information with us.
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A private fostering arrangement is one made privately, without involvement of the local authority, in which:
· A child under 16 (or under 18 if disabled) lives with someone who is not a close relative.
· The arrangement lasts or is intended to last for 28 days or more.
· Close relatives include grandparents, siblings, aunts/uncles, and step-parents. 
· Friends of the family or extended relatives such as cousins do not count as close relatives.

Indicators may include:
A child mentioning they are living with someone other than their parent or recognised close relative.
A parent informing the school of a long-term care arrangement with a friend or extended family member.
A child being dropped off or collected by different adults over a prolonged period.
A family facing crisis leading to informal arrangements.

If a Staff member receives information or becomes aware of a possible private fostering arrangement.

· Report immediately to the DSL.
· DSL will speak sensitively with the parent/carer to clarify the arrangement where appropriate.
DSL must notify the local authority if:
· The arrangement meets the definition of private fostering, or
· There is reasonable suspicion that it does.
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This is also a type of physical abuse. This is where a child is presented with an illness that is fabricated by the adult carer. The carer may seek out unnecessary medical treatment or investigation. The signs may include a carer exaggerating a real illness or symptoms, complete fabrication of symptoms or inducing physical illness, e.g. through poisoning, starvation, inappropriate diet. This may also be presented through false allegations of abuse or encouraging the child to appear disabled or ill to obtain unnecessary treatment or specialist support. 
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Under the Counterterrorism and Security Act 2015 we also have a duty “to have due regard to the need to prevent people from being drawn into terrorism”  
The Childcare Group is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
We take Safeguarding very seriously, therefore, to ensure that we adhere to and achieve the Prevent duty we will.

Provide appropriate training for staff as soon as possible. Part of this training will enable staff to identify children who may be at risk of radicalisation.
We will build the children’s resilience to radicalisation by promoting fundamental British values. 
We actively promote the development of children’s personal, social and emotional development and understanding of the world.
We will be aware of the online risk of radicalisation through the use of social media and the internet.
As with managing other safeguarding risks, our staff will be alerted to changes in children’s behaviour which could indicate that they may be in need of help or protection. 

The prevent of duty care policy is part of our wider safeguarding duties in keeping children safe from harm, and this policy reinforces our existing duties by spreading understanding of the prevention of radicalisation.

· If we have any concerns regarding a child in our care, we will contact the SPA.
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Child Trafficking is a form of abuse and exploitation in which children are moved, recruited, or harboured for the purpose of exploitation, including but not limited to labour, domestic servitude, criminal activity, sexual exploitation, and forced marriage.
We recognise that young children are particularly vulnerable and may be trafficked internally within the UK or across borders. Child trafficking involves the movement, recruitment, or exploitation of a child (under 18) for the purpose of gain.

Movement can occur:
· Internationally, across borders, or
· Within the UK, including short distance movement.

Exploitation may include:
· Domestic servitude
· Forced labour.
· Criminal exploitation (e.g., county lines)
· Sexual exploitation
· Forced marriage.
· Benefit fraud
· Illegal adoption
A child cannot consent to being trafficked.

Physical/Behavioural Indicators may include:
· Appearing malnourished, tired, or neglected
· Lacks medical care or documentation.
· Displays fear, withdrawal, or overly compliant behaviour.
· Limited English or rehearsed answers
· Appears not to have freedom of movement.

Family/Carer Concerns
· Adult speaks for the child or prevents interaction.
· Inconsistent personal information
· No parental involvement in school matters
· Unexplained absence or sudden disappearance
· Child collected by unknown adults

Environmental/Contextual Factors
· Frequent moves or changes of address
· Child works excessively or in inappropriate environments.
· Concerns the child may be under the control of another person.
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While the concept of modern slavery primarily applies to adult labour, it is critical that we are aware of and prevent any form of exploitation or abuse within our community.
Modern Slavery includes:

Human Trafficking: 
· The illegal trade of humans for the purposes of forced labour, sexual exploitation, or other forms of abuse.
Forced or Compulsory Labour: 
· Work or services that are extracted from individuals under threat, coercion, or exploitation.
Child Labour: 
· Exploiting children for work or services that affect their well-being and development.
Domestic Servitude: 
· When children or adults are forced into domestic labour against their will, often with little or no pay and under threat.

Indicators: 
Signs of exploitation or trafficking may include a child’s withdrawal from school, irregular attendance, or unaccountable absences, signs of fear or anxiety, or a lack of access to basic rights such as healthcare.
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We will be aware of the possibility of child sexual exploitation (CSE) and the signs and symptoms this may manifest as. If we have concerns, we will follow the same procedures as for other concerns and we will record and refer as appropriate. As this mainly happens with older children we will have heightened awareness in our Wraparound Care facility.
 “Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young person under the age of 18 into sexual activity in exchange for something the victim needs or wants, and/or for the financial advantage or increased status of the perpetrator or facilitator.”
“The victim may have been sexually exploited even if the sexual activity appears consensual. Child sexual exploitation does not always involve physical contact; it can also occur through the use of technology.” 
Child sexual exploitation is a form of child sexual abuse affecting boys and girls. Sexual abuse may involve physical contact, including assault by penetration or non-penetrative acts. It may include non-contact activities, such as involving children in the production of sexual images, forcing children to look at sexual images or watch sexual activities, encouraging children to behave in sexually inappropriate ways or grooming a child in preparation for abuse (including via the internet).

Child Sexual Exploitation CSE is a form of child sexual abuse where a child:
· Is coerced, manipulated, or forced into sexual activity.
· Receives something in return (e.g., gifts, attention, money).
· May not recognize the abuse or may believe it is a normal part of a relationship.
Indicators may include:
· Unexplained gifts or money.
· Older peers or adults influencing the child.
· Sudden changes in behaviour or school attendance.
· Sexualized behaviour inappropriate for age.

Children may be perpetrators of abuse. 
It must be recognised that children may also be perpetrators of abuse, sometimes at the same time as being abused themselves.
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Child criminal exploitation can happen to girls as well as boys and is where an individual or group takes advantage of an imbalance of power to coerce, control, manipulate or deceive a child into any criminal activity in exchange for something the victim needs or wants, and/or for the financial or other advantage of the perpetrator or facilitator and/or through violence or the threat of violence
The victim may have been criminally exploited even if the activity appears consensual. CCE does not always involve physical contact, it can also occur through the use of technology.

Indicators may include:
· Fear of certain individuals
· Behaviour changes
· Exposure to unsafe adults
· Lack of supervision at home
· Repeating language linked to crime or violence.
· Hiding items or following instructions from older individuals
· Unexplained gifts or new possessions
· Missing school

[bookmark: _Toc218857596]County Lines
Although children in Early Years and Primary are generally less directly targeted by county lines networks, they may be vulnerable through family members, siblings, or community exposure. 

County lines refer to criminal networks exporting drugs using dedicated mobile phone lines. Children may be exploited to move, store, or sell drugs, or be exposed to associated violence and coercion. Even young children may be indirectly impacted through:
- living in a household with siblings or parents involved
- witnessing grooming, violence, or drug activity
- Inconsistent caregiving caused by exploitation

Possible Indicators of County Lines:
· Sudden changes in behaviour or presentation
· Signs of neglect, hunger, or poor hygiene
· Recurrent unexplained injuries
· Anxiety, fearfulness, or hypervigilance
· Disclosure of older siblings being away for extended periods

Parent/Carer or Home Indicators:
· High number of unknown adults visiting the home.
· Parent/carer appearing fearful, stressed, or controlled.
· Unexplained money, gifts, or new possessions
· Parent or older sibling frequently going missing.
· Reports of drug activity or community violence near the home
· Families being moved/evicted without apparent reason (cuckooing)

[bookmark: _Toc218857597]Female genital mutilation 
This type of physical abuse is practised as a cultural ritual by certain ethnic groups and there is now more awareness of its prevalence in some communities in England including its effect on the child and any other siblings involved. Symptoms may include bleeding, painful areas, acute urinary retention, urinary infection, wound infection, septicaemia, incontinence, vaginal and pelvic infections with depression and posttraumatic stress disorder as well as physiological concerns. 
Any concerns relating to FGM should be reported to the children’s social care team in the same way as other types of physical abuse. There is a mandatory duty to report to police any case where an act of female genital mutilation appears to have been carried out on a girl under the age of 18. 

[bookmark: _Toc218857598]Child-on-Child Abuse
Child-on-child abuse refers to any behaviour where one child causes physical, verbal, emotional, or sexual harm to another. For our younger children, behaviours may be exploratory or unintentional, but still require intervention, recording, and guidance.
Child-on-child abuse may include:
· Physical harm: hitting, biting, kicking, pushing, and scratching.
· Verbal harm: name-calling, repeated unkindness or teasing.
· Emotional harm: exclusion, intimidation, controlling behaviours.
· Sexualised behaviour: behaviour that is not age-appropriate or that makes others uncomfortable.
· Damage or theft of property done intentionally.

We reduce the risk of incidents by:
· Maintaining high staff-to-child ratios and active supervision.
· Modelling and teaching empathy, sharing and respectful behaviour.
· Supporting children to express their feelings safely.
· Creating inclusive play environments and reducing conflict triggers.
· Encouraging open communication and trust between children and staff.

When an incident occurs:
· Staff ensure immediate safety and separate children if needed.
· Children are supported individually.
· Staff listen to each child’s perspective in an age-appropriate way.
· Behaviour is explained clearly, with teaching about kind and safe choices.
· Patterns or repeated behaviours are monitored and may lead to a behaviour support plan.

Significant incidents are recorded on an incident form the same day, including:
· A factual account of what happened.
· The names of those involved.
· Any injuries or emotional impact.
· Parents are informed.
· The parents of both children are informed and are required to sign the incident form.
· The form must state if the abuse was physical, sexual or emotional.
· Where possible, parents are informed in person, they are spoken to in a confidential space with a witness present. 

Staff support all children involved by:
· Providing reassurance, comfort and emotional guidance.
· Helping them reflect on feelings and choices.
· Teaching alternative positive behaviours.
· Ensuring they feel safe and supported moving forward.

We communicate openly with parents when appropriate, especially for significant or repeated incidents. We work in partnership to support emotional development, behaviour, and wellbeing at home and within the setting.

[bookmark: _Toc218857599]Bullying
The Childcare Group aims to create a safe, happy and inclusive environment where all children feel valued and protected. Bullying of any kind is not tolerated.
Bullying is behaviour that hurts another person, physically or emotionally. 

It is usually:
· Repeated
· Intentional
· Targeted at someone who may find it hard to defend themselves.

Bullying can be:
· Physical – hitting, kicking, pushing.
· Verbal – name-calling, teasing, threats
· Emotional – excluding others, spreading rumours.
· Online (cyberbullying) – unkind messages or posts
· The Childcare Group has an anti-bullying policy which is set out in a separate document. We keep a record of known bullying incidents, which is shared with and analysed by the DSL.

[bookmark: _Toc218857600]Sexual violence and sexual harassment
While incidents are rare, the Childcare Group recognises its responsibility to safeguard all children, promote healthy relationships, and create an environment in which all pupils feel safe, respected, and able to learn.
Sexual violence includes any sexual act committed against someone without their consent. 
For primary and Pre School aged children, this may include:
· Forcing or attempting to force another child to engage in sexual activity.
· Touching private parts without permission.
· Sexual assault as defined in child safeguarding law.

Sexual harassment is unwanted behaviour of a sexual nature. In primary and Pre School settings, this may include:
· Sexualised comments, jokes, or name-calling.
· Inappropriate touching or attempts to lift clothing.
· Sharing or drawing sexual images.
· Pressuring another child to behave sexually.
· Online sexual comments or exposure to sexual content. (out of school)

[bookmark: _Toc218857601]Developmentally Typical Behaviour
Some behaviours can be age-appropriate curiosity. Staff will refer to national guidance on harmful sexual behaviour (HSB) to distinguish:
· Healthy behaviour: age-appropriate curiosity, easily redirected.
· Problematic behaviour: inappropriate but not aggressive; requires guidance.
· Harmful sexual behaviour: abusive, coercive, or repeated behaviour.
The Childcare Group promotes:
· Respectful relationships.
· Body autonomy (e.g., “my body belongs to me”).
· Understanding of personal boundaries.
· Age-appropriate teaching on privacy and consent.

Through PSHE and Early Years provision, children learn:
· The correct names for body parts.
· What safe and unsafe touch means.
· How to say “no” and seek help.
· Online safety basics (e.g., what to do if they see something upsetting).
· Whether external referral is needed.

[bookmark: _Toc218857602]Online safety 
The designated safeguarding lead (DSL) in the setting has responsibility for ensuring that there is an adequate online safety policy in place.

St Mary’s Childcare Group limits access to technology during breakfast Club, Pre School and After School Club as our ethos is non-screen based, free play.
Screen time and accessing material online is facilitated only by an adult and would only be used to watch films or research the answer to a question.
We understand that for children those technologies and the internet are a source of fun, entertainment, communication and education. Unfortunately, however, some adults and young people will use those technologies to harm children. That harm might range from sending hurtful or abusive texts and emails to grooming and enticing children to engage in sexually harmful conversations, webcam photography or face-to-face meetings. Children may also be distressed or harmed by accessing inappropriate websites that promote unhealthy lifestyles, extremist behaviour and criminal activity. Many children own or have access to handheld devices and parents are encouraged to consider measures to keep their children safe when using the internet and social media at home and in the community. The Childcare Groups online safety policy explains how we try to keep children safe in our settings and protect and educate children in the safe use of technology. Online bullying by children will be treated as seriously as any other type of bullying and will be managed through our anti-bullying procedures. 
AI, filtering and monitoring: 
The Childcare Group refers to the guidance on generative AI: product safety expectations and Filtering and monitoring standards for schools and colleges to use AI safely and to help us understand the filtering and monitoring requirements around AI.

· Report immediately to the DSL.
· DSL will speak sensitively with the parent/carer to clarify the arrangement where appropriate.
DSL must notify the local authority if:
· The arrangement meets the definition of private fostering, or
· There is reasonable suspicion that it does.


[bookmark: _Toc218857603]Record keeping
· Any personal information is held securely and in line with data protection requirements and guidance from the ICO.
· All staff including temporary staff and volunteers sign to say they have read and understood and agree to work within the Safeguarding and Child Protection Policy, Whistle blowing policy and Staff Code of Conduct.
· All staff; volunteers and trustees sign to say they have read and understood Keeping Children Safe in Education 2025 Part 1 and Annex B
· We keep a written record of all complaints and concerns including details of how they were responded to.
· We ensure that risk assessments are completed, that they are signed by all relevant staff and that they are regularly reviewed and updated, in line with our Health and Safety policy.

[bookmark: _Toc218857604]Responding to suspicions of abuse
· We acknowledge that abuse of children can take different forms - physical, emotional, neglect and sexual.
· When children are suffering from physical, sexual or emotional abuse, or experiencing neglect, this may be demonstrated through:
· significant changes in their behaviour.
· deterioration in their general well-being.
· their comments which may give cause for concern, or the things they say (direct or indirect disclosure).
· changes in their appearance, their behaviour, or their play.
· unexplained bruising, marks or signs of possible abuse or neglect; and
·  any reason to suspect neglect or abuse outside the setting.

[bookmark: _Toc218857605]Recording suspicions of abuse and disclosures
· Where a child makes comments to a member of staff that give cause for concern (disclosure), or a member of staff observes signs or signals that give cause for concern, such as significant changes in behaviour; deterioration in general well-being; unexplained bruising, marks or signs of possible abuse or neglect; that member of staff:
· listens to the child, offers reassurance and gives assurance that she or he will act.
· does not question the child.
· makes a written record that forms an objective record of the observation or disclosure that includes: the date and time of the observation or the disclosure; the exact words spoken by the child as far as possible; the name of the person to whom the concern was reported, with the date and time; and the names of any other person present at the time.
· The DSL or deputy DSL is informed of the concern immediately.
· A Child Protection form is completed by the DSL/DDSL. This includes details of any incidents, disclosures and actions. This is kept with any supporting documentation (such as notes from staff/witnesses) in the Child Protection File. 
· Should a child be on a Child Protection plan of any kind a CP Chronology form will be completed and updated.

These records are signed and dated and kept on the child’s file which is kept securely and confidentially in the locked filing cabinet. All files stored electronically are done so in a safe, password protected Safeguarding file.
Where the RBWM Safeguarding Partnership stipulates the process for recording and sharing concerns, we include those procedures alongside this procedure.

[bookmark: _Toc218857606]Making a referral to the local authority single point of access
Informing parents
· Parents are normally the first point of contact. Concerns are discussed with parents to gain their view of events, unless it is felt that this may put the child in greater danger. This is then recorded in the Safeguarding File.
· If a suspicion of abuse warrants referral to social care, parents are informed at the same time that the referral will be made, except where the guidance of the RBWM Safeguarding Partnership does not allow this, for example, where it is believed that the child may be placed in greater danger. 
· If there is a possibility that advising a parent beforehand may place a child at greater risk the DSL should seek advice from the Single point of Access duty social worker, about whether or not to advise parents beforehand, and should record and follow the advice given.

Escalation process
· If we feel that a referral made has not been dealt with properly or that concerns are not being addressed or responded to, we will follow the Safeguarding Partnership escalation process. 
· We will ensure that staff are aware of how to escalate concerns by signposting the SPA (contact details displayed on staff noticeboards in office and classroom) and the RBWM Safeguarding Partnership.
            https://rbwmsafeguardingpartnership.org.uk/

[bookmark: _Toc218857607]Liaison with other agencies
· The current version of 'What to do if you’re worried a child is being abused' available for parents and staff and all staff are familiar with what they need to do if they have concerns.
· We have the name and contact details of the LADO displayed in the office along with the contact number for the single point of access.
· The Single point of access can be contacted for advice or referral at any time.
· We have procedures for contacting the local authority regarding child protection issues, including maintaining a list of names, addresses and telephone numbers of social workers, to ensure that it is easy, in any emergency, for the setting and children's social care to work well together.
· We notify Ofsted of any incident or accident and any changes in our arrangements which may affect the well-being of children or where an allegation of abuse is made against a member of staff (whether the allegations relate to harm or abuse committed on our premises or elsewhere). Notifications to Ofsted are made as soon as is reasonably practicable, but at the latest within 14 days of the allegations being made.

[bookmark: _Toc218857608]Child with a Social Worker
· Children who have a Social Worker Children may need a social worker due to safeguarding and/or welfare needs. This may be due to abuse, neglect, exploitation or complex family circumstances. The Childcare Group recognises that a child’s experiences of adversity and trauma can leave them vulnerable to further harm, as well as educationally disadvantaged in facing barriers to attendance, learning, behaviour and mental health. The DSL will ensure that decisions are made in the best interests of the child’s safety, welfare and educational outcomes. This information will inform decisions about safeguarding (for example, responding to unauthorised absence or missing education.
· Once we are aware that a Child has a Social Worker the Childcare Group DSL Michelle Truman or DDSL Estelle Jack are individually assigned a child. They are then responsible for record keeping, attending all Safeguarding meetings, including those out of term time, and liaising with the child’s social worker. 
· Parents should inform Wraparound Care should a Social Worker be involved with the family (CIN or CP). On occasions where the school is aware a Social Worker is involved but Wraparound Care is not, school will ask the Social Worker to make contact with Wraparound Care to inform them.
· Staff are aware that if they need to share any Safeguarding concerns or there has been a safeguarding incident in the rare absence of both the DSL and the DDSL the procedure is as follows: Contact DSL Michelle Truman or DDSL Estelle Jack on 01628627013. Call the main school on 01628622570 ask to speak with Mrs Akehurst or St Marys Primary School Safeguarding team and say it is a Safeguarding matter. Staff are provided with out of hours emergency contact (mobile number) of the DSL/DDSL

[bookmark: _Toc218857609]Information sharing – Sharing information with St Mary’s Catholic Primary School
· St Mary’s Childcare Group cares for children from St Mary’s Catholic Primary School and St Mary’s Catholic Pre School.
· There may be times the Safeguarding Leads from both settings are required to share information relating to Safeguarding and Child Protection.
· Our Wraparound Care registration form asks parents to sign to agree that information can be shared between Wraparound Care and the school. Any information is shared on a need-to-know basis, following confidentiality procedures. 
· If there is an immediate safeguarding concern, DSLs from other settings will be spoken to without parental consent in the best interests of the child.

[bookmark: _Toc218857610]Safer recruitment
· Safer recruitment procedures are followed to ensure that all persons working with children including employees and volunteers are suitable. 
· Disclosure and barring checks, two references and other suitability checks are carried out for staff and volunteers prior to their post being confirmed. 
· Students and volunteers do not work unsupervised.
· Information including staff qualifications, and the identity checks and vetting processes that have been completed including the DBS reference number; the date the disclosure was obtained; and details of who obtained it is recorded on our Single Central Record 
· All staff and volunteers are informed that they are expected to disclose any convictions, cautions, court orders or reprimands and warnings which may affect their suitability to work with children (whether received before or during their employment with us).
· All staff and volunteers are required to notify us if anyone in their household (including family members, lodgers, partners etc.) has any relevant convictions, court orders, reprimands and warnings or has been barred from, or had registration refused or cancelled in relation to any childcare provision or have had orders made in relation to care of their children.
· We notify the Disclosure and Barring Service of any person who is dismissed from our employment or resigns in circumstances that would otherwise have led to dismissal for reasons of a child protection concern. (See also Safe Recruitment policy)

[bookmark: _Toc218857611]Allegations against staff 

[bookmark: _Toc218857612]Low level concerns
The term “low-level” concern does not mean that it is insignificant, although these concerns do not meet the threshold for immediate safeguarding action but must still be logged and monitored.
A low-level concern is any concern – no matter how small, and even if no more than causing a sense of unease or a “nagging doubt” – that an adult working in or on behalf of the Childcare Group may have acted in a way that:
· is inconsistent with the staff code of conduct, including inappropriate conduct outside of work.
· does not meet the allegations threshold or is otherwise not considered serious enough to consider a referral to the LADO. 
Examples of such behaviour could include, but are not limited to: 	
· being over friendly with children. 
· having favourites. 
· taking photographs of children on their mobile phone or other personal electronic device. 
· engaging with a child on a one-to-one basis in a secluded area or behind a closed door. 
· using inappropriate sexualised, intimidating or offensive language. 

Such behaviour can exist on a wide spectrum, from the inadvertent or thoughtless, or behaviour that may look to be inappropriate, but might not be in specific circumstances, through to that which is intended to enable abuse. The culture of our Childcare Group is such that staff are encouraged to pass on low level concerns to the DSL. These concerns will be recorded on a form (Reporting Low Level Concern - Staff) and dealt with appropriately. Ensuring they are dealt with effectively will also protect those working in or on behalf of the Childcare group from potential false allegations or misunderstandings.
(Also see Whistleblowing Policy)

· We ensure that all parents know how to complain about the behaviour or actions of staff or volunteers within the setting, or anyone working on the premises occupied by the setting, which may include an allegation of abuse.
· We respond to any inappropriate behaviour displayed by members of staff, volunteer or any other person working on the premises. 
· We follow the guidance of the Local Authority Safeguarding team when responding to any complaint that a member of staff or volunteer within the setting, or anyone working on the premises occupied by the setting, has abused a child.
· We ensure that all staff or volunteer know how to raise concerns about a member of staff or volunteer within the setting. We respond to any concerns raised by staff and volunteers who know how to escalate their concerns if they are not satisfied with our response.
· We respond to any disclosure by children or staff that abuse by a member of staff or volunteer within the setting, or anyone working on the premises occupied by the setting, may have taken, or is taking place, by first recording the details of any such alleged incident.
· We refer any such complaint immediately to the Local Authority Designated Officer (LADO) to investigate:
	
	


· We also report any such alleged incident to Ofsted, as well as what measures we have taken. We are aware that it is an offence not to do this.
· We co-operate entirely with any investigation carried out by children’s social care in conjunction with the police.
· Where the management team and children’s social care agree it is appropriate in the circumstances, the member of staff or volunteer will be suspended for the duration of the investigation. This is not an indication of admission that the alleged incident has taken place, but is to protect the staff, as well as children and families throughout the process.

[bookmark: _Toc218857613]Disciplinary action
Where a member of staff or volunteer has been dismissed due to engaging in activities that caused concern for the safeguarding of children or vulnerable adults, we will notify the Disclosure and Barring Service of relevant information, so that individuals who pose a threat to children and vulnerable groups can be identified and barred from working with these groups.

[bookmark: _Toc218857614]Confidentiality
· All suspicions and investigations are kept confidential and shared only with those who need to know. Any information is shared under the guidance of the Local Authority Safeguarding Team.
· All staff understand their responsibilities under the General Data Protection Regulations and the circumstances under which they may share information about children and their families with other agencies.
· Confidential records kept on a child are shared with the child's parents or those who have parental responsibility for the child in accordance with the Confidentiality and Client Access to Records procedure and only if appropriate under the guidance of the Local Authority Safeguarding team.

[bookmark: _Toc218857615]Support
· Children and staff involved in child protection issues will receive appropriate support. Staff dealing with Child Protection issues are offered internal support from the DSL and signposted to external support from NSPCC helpline. 
· We will liaise with St Marys Catholic Primary School in regard to supporting children who attend Wraparound Care. 
· We will refer to Early Help to support an Early Years Children involved in Child Protection
· We believe in building trusting and supportive relationships with families, staff and volunteers.
· We make clear to parents our role and responsibilities in relation to child protection, such as for the reporting of concerns, information sharing, monitoring of the child and liaising at all times with Children’s Services.
· We will continue to welcome the child and the family whilst investigations are being made in relation to any alleged abuse.
· We follow the Child Protection Plan as set by the child’s social care worker in relation to the setting's designated role and tasks in supporting that child and their family, subsequent to any investigation.
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[bookmark: _Toc218857616]Appendix 1: Safeguarding, Child Protection & welfare Chronology form

Chronology Sheet and significant Events Record – 


Setting Name:  St Marys Catholic Pre School

Child Name:			Key Person:						
Sheet Number 1
	Date and time
	Daily File Note
	Name of person recording information

	
	


	

	
	


	

	
	


	

	
	


	

	
	


	

	
	


	

	
	


	

	
	


	

	
	


	

	
	


	


	
[bookmark: _Toc218857617]Appendix 2: Safeguarding, Child Protection & welfare record

	                                Safeguarding, Child Protection and Welfare Record 

	Childs name:	
	DOB:

	Date:                                         
	Time:

	Name of person completing this form:

	Details of incident/ event:






	Action:









	Action taken:








	Notes:







Signed DSL______________________________________
Signed person completing form________________________ 
Signed (Witness)__________________________________
		



[bookmark: _Toc218857618]Appendix 3: Safeguarding Child Protection & welfare meeting record

:  
	               Safeguarding Child Protection & welfare meeting record

	Childs name:	
	DOB:

	Date of meeting:                                           
	Time:

	CIN/ CP (circle as appropriate)

	Professionals present:

	











	Notes from meeting

	


























	Actions for Pre School

	








	Date of next meeting:

	Actions taken:

	















[bookmark: _Toc218857619]Appendix 4: Wraparound Care Registration Form     
              St Mary’s Wraparound Care
Registration Form

PLEASE PRINT IN CAPITALS AND PROVIDE ALL INFORMATION REQUESTED

	Child's name: 


	Date of Birth: 
	Gender:


	Religion:


	Home address:
    
Phone:                                                                                   Postcode: 
                                                          

	Who does the child live with? 

	Languages spoken at home: 

	 Childs current year and teacher: 

	Family doctor: 

Surgery address

Surgery phone number: 


	Please state briefly details of any physical/ medical condition your child may have:



	Please provide details of any allergies or dietary requirements:



	Please state details of any additional needs (such as special educational needs, ASC, or has an EHCP)
None


	CONTACTS

	Parent/carer (1): 
Relationship to child: 

Address (if different to above)

                                                                                Phone: mobile: 
                                                                                          Work:
Occupation:   
Email: 

	Parent/carer (2): 
Relationship to child: 

Address (if different to above)
                                                                                     Phone: mobile: 
Occupation:                                                                              Work:  
Email:     


	Alternative Emergency Contact (Please ensure this contact is local):  
                                                                                                                              Telephone: 
Relationship to child

	
PARENT AGREEMENT:

I agree to inform Wraparound Care if my child will be absent from Breakfast club or After School Club.

I agree to drop my child to Pre School by 8.20am if I would like my child to have breakfast.

I agree to drop my child to a member of staff at the front door to ensure a safe handover.

I agree to collect my child on time.

I agree to pay the fees for this service promptly.

Signed _________ Print name___ ____

Date: ____ _____________


	SAFEGUARDING
St Mary’s Childcare group may need to share information regarding your child with the Safeguarding team of St Marys Catholic Primary School for welfare and Safeguarding reasons.

If you do not wish for information to be shared, please sign below.

Sign _________________________________________

Name________________________________________

Relationship to child _____________________________




Please state your chosen days: 

	Day
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	
Breakfast Club
	


	

	


	

	



	
After School Club
	
	
	
	

	



Received by: _________________________________________

Date: ______________________________________________

Notes: _________________________________________________________________________________________________________________________________________________________________________________________________________







[bookmark: _Toc218857620]Appendix 5: Low Level Concerns
	                       Low-Level Concern Reporting Form

	The term “low-level” concern does not mean that it is insignificant, although these concerns do not meet the threshold for immediate safeguarding action but must still be logged and monitored.
This form is designed to allow individuals to report any minor concerns or issues they may have. These concerns may include but are not limited to, minor conflicts, misunderstandings, behaviour issues, safety concerns, or other matters that do not require formal disciplinary action but should be addressed.

	Name: [Optional]

	Email Address: [Optional]
	

	Team (PS/WAC): [Optional]

	Position/Role (if applicable): [Optional]


	Date of Concern: 

	Type of Concern (select one):
Safeguarding
·  Behavioural Concern (e.g., inappropriate conduct)
· Safety Concern (e.g., unsafe practice or condition)
Conduct
·  Interpersonal Issue (e.g., conflict between individuals)
·  Communication Issue (e.g., misunderstandings, unclear instructions)
·  Other (please specify): 


	Concern Details
Description of the Concern:
(Please provide a brief, clear description of the concern, including relevant details like where and when it occurred, who was involved, and any specific circumstances that contributed.)


How has this concern affected you or others?




Actions Taken (If any)


Have you addressed this concern with anyone?
·  Yes, with the person involved.
·  Yes, with _______________________
·  No
·  Other (please specify): 


If yes, what actions were taken?



Desired Outcome or Resolution
(What would you like to happen in order to resolve this concern? This helps us understand your expectations.)



Additional Comments
(If you have any further information to add, please do so here.)


Confidentiality and Next Steps
All concerns reported through this form are treated with confidentiality. A member of the relevant team will review the concern and may contact you for further information or clarification. You will be informed of the outcome or next steps regarding the resolution of the concern.




	



Signed DSL______________________________________
Signed person completing form________________________ 


	












	This policy was adopted by the Trustees of St Mary’s Childcare Group
on _____________________
Signed _________________________ Head of the Childcare Group
Signed _________________________ Chair of the Trustees of St Mary’s Childcare Group
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